The Mortimer Surgery
Patient Participation Group

Notes of the meeting of the Patient Participation Group held on Wednesday 24th June 2025 commencing 18:15 hours.

Summary of Actions Agreed:
	Minute
	Action
	By whom
	By when

	03/
	Contact Willink and MR
	ML
	Next meeting

	05/
	Draft text 
	JB
	26/09/25

	05/
	Set up for meeting from 5pm
Flowers for top table
EH to have roving mike
Invite B&M Volunteers and WBTC to have a 
display
Asl PP for badges
Registration and seating
Signing in sheets
Water bottles
	All
DM
EH
JB

PP, JB
ML, JP, BN
JB
SP
	15/10/25

	06/2
	Check if wanted for vaccine clinics 
	JB
	



Present

John	 	Bagshaw		JB (Chair)
Diana	 	Marlow		DM
Jean	 	Wates			JW
Janet 		Patterson		JP
Helen              Walters                        HW
Mollie	 	Lock			ML
Shirley             Cullup                         SC
Simone	Pulleyn		SP
Brenda	Neeves			BN
Eddie	 	Holweger		EH

Practice Staff
Eva	 	Van de Meuren	EVM

Apologies
John	 	Miller			JM
Sally 		Olof			SO

Mentioned not present
Penny 		Palmer		PP (Practice Manager)
Khaled		Coro			KC (Willink Student)
Lorraine	Harper			LH (Social Prescriber)
Maryam 	Rizwan 		MR (Willink Student)


	No.
	Discussion Item
	Action

	01/

	Welcome & Apologies for absence:
JB opened the meeting and welcomed everyone present
Apologies for absence were received from those shown above. 
JB apologised for the lack of minutes of the previous meeting. Previous action items were completed or ongoing as shown above.
	







	02/
	Declaration of Conflict  of Interest:
None were made.



	

	03/
	Matters arising 
Discussion of the loss of student representatives was held. JB said that he had met Clare Lake at Willink and had hoped to hear of potential participants, but only one had contacted him and he (KC) had not yet attended a meeting or event. MR had been doing A levels and might be able to attend in future again. ML will contact the Head of Sixth Form and ML to see if we can reconnect.

	





ML


	04/
	Surgery Update
Unfortunately Dr Rock was unable to attend at short notice. 
	

	05/
	Public Meeting

JB has booked the screen and projector, and with EH has distributed posters around Mortimer and Burghfield. 18 email reservations and 9 through reception have been received so far. PP has offered to send a text to registered patients and JB will draft this. JB will continue posting on the MVP and Burghfield Facebook sites.
Set up is from 5pm and all present confirmed they will be able to attend and help in some way. 
The screen will be on the stage and projector set up at the front of the hall with cables taped as last time. A table will be at the front for the speakers and a microphone on a stand. DM will provide flowers for the table.
EH volunteered to have the roving microphone at the event
JB will ask the B&M Volunteers if they wish to attend with a stall, and also the West Berks Therapy Centre.
Badges for the committee can be provided by PP – JB to ask
Seats at the front will be designated for those with reservations. BN, JP and ML will register people as they arrive. JB will provide an alphabetical list, and a sheets for others to sign in.

Simone will provide mini water bottles

	




JB


All



DM

EM
JB
JB
BN, JP, ML
JB

SP

	06/
	AOB

Discussion about the Pharmacy closure took place. No information had been provided other than the Little Village Pharmacy is now providing the service at their shop. 

The question of helping at vaccine clinics was raised. JB to ask if we will be needed
	





JB


	07/
	Date of next meetings:
The next meeting is October 22nd
	






Minutes approved on _________________________

Signed     _________________________________Chair


